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Welcome 
to the Spring edition of The Count Report

With the turn of the season, Spring often 
signals a time for new beginnings and 
positive changes. As we continue to 
ride the wave of global market volatility 
this year, it’s not surprising some of us 
may feel uncertain about what the future 
might bring – particularly those in the 
workforce. In this edition, our article on 

‘Reducing the impact of redundancy’ 
provides some tips for future-proofing 
your finances so you can stay on track 
and be prepared for whatever might 
be around the corner if you find your 
employment situation changes.

When the government announced an 
increase to in-home care funding as 
part of the 2018 Federal Budget, we 
took a closer look at the programs and 
technological solutions available that are 
helping more seniors get the support they 
need in the comfort of their own home. 
So if you, or someone you know, is in 

need of aged care services but are not 
quite ready to move into residential care, 
our article about ‘Living independently: a 
look at in-home care options’ provides a 
good read on how to make the most of 
what’s on offer.

We also share the latest market insights 
from CommSec on the ‘State of the 
States’ – where for the first time 
since 2014, NSW has lost the top 
spot to Victoria as Australia’s best 
performing economy. 

We hope you enjoy this edition of 
The Count Report.



Reducing the impact of redundancy

We all like to think our job is secure, but it’s 
hard to be certain when the employment 
market is constantly changing. Here’s how 
to future proof financial matters so you, or a 
friend or family member can stay on track if 
made redundant.
In the past, workers could expect to have 
a job for life, but this is rarely the case in 
the 21st century. In fact, 2.3% of Australian 
workers are made redundant every year 
due to business closures and downsizing.1

With the increased casualisation of the 
workforce, and as technological advances 
continue to make many professions 
obsolete, it makes sense to be prepared 
for whatever might be around the corner. 

Here are some ways to help your finances 
absorb the shock if your employment 
situation changes. 

1. Protect your income
Income protection insurance pays you 
a regular benefit if you’re unable to 
work due to illness or injury, but does 
your policy cover you for redundancy? 
Some insurers are now starting to offer 
involuntary unemployment cover, which 
can provide up to 85% of your usual 
income for a specified period if you’re 
made redundant. 

These types of policies usually only cover 
you if you’re actually laid off, not if you 
quit or get fired. You’ll also need to have 
worked for your employer for a certain 
length of time before you can make a 
claim, and during the payment period you 
can’t work at all. 

To review your insurance options or make 
sure your income protection plan is up to 
date for your circumstances, it’s best to 
talk to your financial adviser.

2. Upgrade your skills
If you’ve been in the same role or with 
one organisation for a long time, it might 
be a while since you last did any formal 
training. So to maximise your chances of 
re-employment, it may be worth investing 
in some professional development and 
upskilling. Naturally, you’ll need to weigh 
the costs of any training against the 
potential benefits, so explore your options 
thoroughly before forking out for an 
expensive course.

Redundancy can also provide a great 
opportunity to reflect on your career 
path and goals. For example, you may 
decide it’s time for a career change, or 
you might strike out on your own and 
start a business. Just make sure you fully 
understand the costs involved and the 
skills or qualifications you’ll need before 
making any life-changing decisions. 

3. Use your payout wisely
If you land a redundancy package, you’ll 
want to make your payout stretch as far 
as possible while you consider your next 
steps. It’s tempting to splurge when you 
receive a lump sum, but be careful if you 
need to rely on that money until you’re 
earning a regular income again.

Your financial adviser can discuss options 
to stabilise your finances while you’re not 
working, taking into account your bills, 

debts and regular expenses. If there’s 
cash to spare, they might encourage you 
to invest it for the future so you don’t burn 
through it all at once.

4. Consider your retirement plan
Redundancy isn’t easy for anyone, but it 
can be particularly challenging if you’re in 
the final stages of your working life. So if 
you’re approaching retirement, you might 
consider retiring early rather than dealing 
with the stress of job hunting. 

Another option could be to take on some 
part-time work while drawing a pension 
from your super to supplement your 
reduced income. If you’re over 60, your 
pension payments are usually tax-free. 

There are plenty of other rules around this 
kind of transition-to-retirement strategy, so 
it might not suit everyone. Your financial 
adviser can help you decide if it’s the right 
option for you.

Helping you stay on track
No matter what stage of life you’re 
at, becoming redundant is bound to 
shake up your finances to some extent. 
So even if you’re currently secure in your 
job, you might want to ask your financial 
adviser to tailor your financial plan so 
that you’ll have a safety net in case your 
situation changes. 

And if you’re facing redundancy right 
now, talk to your financial adviser as 
soon as possible. They’ll help you make 
the most of your payout so you can 
stay on course towards achieving your 
financial goals. 

1 OECD, Back to Work: Australia: Improving the Re-employment Prospects of Displaced Workers, 2016.
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Living independently:  
a look at in-home care options
Are you, or is someone you know, in need of aged care services but not quite ready to move into residential care? With a range of government 
programs and technological solutions available, many retirees are now able to get the support they need in the comfort of their own home. 
The decision to move into an aged care 
facility – whether for yourself, your partner 
or a relative – can be an emotionally 
charged one. Not only is it a major life 
change; it often means selling the family 
home as well. 

Many seniors would prefer to live 
independently for as long as possible, 
and there are a growing number of 
options available to support this choice 
– from government-funded services to 
technological solutions. 

Here’s how to make the most of what’s on 
offer, so you or your loved one can enjoy 
top-notch care at home. 

A financial helping hand 
As part of the 2018 Federal Budget, the 
government announced an increase in 
home care funding to help more seniors 
stay in their homes for longer. There are 
currently two programs available:

 • The Commonwealth Home Support 
Program provides entry-level help 
around the house with things like food 
preparation, housework, shopping 

and transport. This can either be on 
an ongoing basis or for a short-term 
period during an illness or after a 
hospital stay.

 • The Home Care Packages Program 
offers support for seniors with more 
complex needs. This may include 
help with personal care and dressing, 
assistance to access outside support 
services and clinical care such as 
nursing, health and physiotherapy. The 
program is structured into four levels 
ranging from basic to high-level care.

Before you can get home care assistance, 
a member of your local Aged Care 
Assessment Team, a team of medical and 
allied health professionals, will meet with 
you to assess your needs. If they confirm 
that you’re eligible for care, they’ll make a 
recommendation based on your individual 
requirements. 

Next, you can begin researching home 
care providers in your local area to find 
one that’s suitable for you. When you’ve 
chosen a provider, you enter into a Home 
Care Agreement with them. 

You can find out more about the 
government’s home care services on the 
Ageing and Aged Care website.

Calculating the costs
Although the government subsidises 
home care service fees, you’re also 
expected to pay some of the costs 
yourself. The amount you need to 
contribute will depend on your income 
and the type and level of care you need. 

For the Home Care Packages Program, 
you’ll have to complete an income 
assessment for the Department of 
Human Services. However, this might 
not be needed if you’re already receiving 
means-tested benefits such as the 
Age Pension.

Home care costs can vary greatly from 
one provider to another, so it’s a good 
idea to do your research first. Generally 
speaking, there are three types of fees:

 • A basic daily fee: calculated as 
17.5% of the Age Pension single 
person rate – currently $10.32 a day 
or $144.48 a fortnight.1

Aged care feature

https://www.myagedcare.gov.au/find-and-set-up-services
https://www.myagedcare.gov.au/find-and-set-up-services
https://agedcare.health.gov.au/programs


1 Australian Government Department of Health, ‘Schedule of Fees and Charges for Residential and Home Care: From 1 July 2018’,  
available at: https://agedcare.health.gov.au/funding/schedule-of-fees-and-charges-for-residential-and-home-care-from-1-july-2018

2 Australian Government Department of Health, ‘Schedule of Fees and Charges for Residential and Home Care: From 1 July 2018,  
available at: https://agedcare.health.gov.au/funding/schedule-of-fees-and-charges-for-residential-and-home-care-from-1-july-2018
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 • An income-tested care fee: 
determined by the Department of 
Human Services, – up to a maximum 
of $14.81 per day if you are single and 
your income is less than $51,667.20, or 
$29.63 per day if it’s more.2

 • Additional fees: for extra services not 
covered by your home care package.

You can use the online Home Care Fee 
Estimator tool to calculate how much 
you’ll be charged. Your financial adviser 
can also help you work out your home 
care budget and find an affordable option. 

Adapting your home
As well as receiving in-home support, 
there are many ways to make your home 
itself more senior-friendly. The older you 
get, the more susceptible you are to trips 
and falls, so it’s a good idea to remove 
any potential hazards like loose rugs and 
floor-based ornaments. 

If your home has stairs, you might consider 
adding railings or grips to help you get up 

and down as you become less mobile. If 
you need to use a wheelchair or walker, you 
might be able to install ramps and widen 
doorways to make it easier to get around. 

The bathroom is often a tricky area to 
navigate, so it’s essential to make sure 
you can get in and out of the shower or 
bath safely. You can attach non-slip strips 
and grab bars to the bathtub to provide 
some extra stability, or you might actually 
prefer to replace the bath with a walk-in 
shower to reduce the risk of falling.

Finally, you’ll want to put everything you 
need in your home within reach, especially 
in the kitchen if there are high cabinets. 
If you have arthritis or pain in your joints, 
you could even replace round doorknobs 
with handles that are easier to open. 

Innovation at your fingertips
To complement traditional care services, 
tech advances and new treatment 
options are emerging as game-changers 
for in-home care. 

There are all sorts of apps available for 
checking your blood pressure, setting 
medication reminders and booking 
doctor’s appointments. And if you find 
reading and writing a challenge, you can 
dictate emails to a virtual assistant, use 
an online magnifying glass or enlarge the 
interface on your phone. 

The internet is also wonderful at creating 
communities; you can use it to connect to 
local support services so you can let them 
know straight away when you need help. 

Talk to your adviser
If you’re weighing up your home care 
options for yourself or an elderly relative, 
it’s worth speaking to your financial 
adviser. They can help you assess your 
options, entitlements and associated 
costs – as well as assisting with your 
estate planning needs. That way, you can 
be sure that your aged care strategy is the 
right match for your financial situation and 
family circumstances.

https://www.myagedcare.gov.au/fee-estimator/home-care/form
https://www.myagedcare.gov.au/fee-estimator/home-care/form
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Economic update

State of the States: 
Vic takes top spot for first time
NSW loses top spot for first time since 2014
Strong population growth, underpinning 
a lift in construction activity, has resulted 
in Victoria nudging NSW out of top spot 
for economic performance, according 
to the latest CommSec State of the 
States report.

CommSec assesses the performance 
of each state and territory on a quarterly 
basis using eight key indicators. Those 
indicators include: economic growth, 
retail spending, business investment, 
unemployment, construction work, 
population growth, housing finance, and 
dwelling commencements.

Just as the Reserve Bank uses long-
term averages to determine the level 
of “normal” interest rates, CommSec 
compares the key indicators to decade 
averages; that is, against the “normal” 
performance.

In the latest report, Victoria ranked first 
for three of the eight economic indicators 
(construction work, economic growth 
and dwelling starts), taking top spot in the 
performance rankings for the first time 
since CommSec introduced the report in 
October 2009.

NSW maintained its top rankings for retail 
spending and the relative performance 

on unemployment, coming in second 
overall, while ACT maintained third place, 
continuing to lead the nation for home 
loans. Tasmania was strongest on relative 
population growth.

CommSec Chief Economist Craig James 
said: “After closing the gap with NSW last 
quarter, Victoria has taken the top spot for 
the first time since CommSec introduced 
the rankings.

“However there is little to separate the two 
economies, with the common features 
being firm population growth, higher home 
building and stronger job markets. 

“While NSW has the strongest job 
market in the nation and is showing good 
economic growth, a number of housing 
indicators softened this quarter, including 
home loans and spending on new plant 
and equipment,” Craig said.

CommSec also compares annual 
growth rates for the eight key indicators 
for all states and territories, in addition 
to Australia as a whole, enabling a 
comparison of economic momentum. 
Victoria outperformed other states and 
territories on three growth measures 
and exceeded the national average on 
six of the eight indicators. NSW and the 
ACT lead on two growth measures and 
Tasmania on one.

Findings in detail:

1. Victoria
Victoria rose one position and premiered as 
Australia’s best performing economy, while 
securing the top rank for three economic 
indicators: dwelling starts, construction 
work and economic growth. Victoria ranks 
third on relative population growth, up 11.2 
per cent above the decade average, but 
has the fastest absolute annual population 
growth, up 2.3 per cent on a year ago. The 
state also now ranks second for both retail 
spending, after NSW, and housing finance. 

Victoria secured three top spots in the 
performance rankings: on economic 
growth, dwelling starts and construction 
work done. While employment growth in 
Victoria has slowed to a 2 per cent annual 
rate, the jobless rate of 5.3 per cent is only 
just above the six-and-a-half-year low set 
in May.

2. New South Wales
NSW slipped to second position in 
Australia’s economic performance 
rankings, holding first place in only two 
economic indicators, down from five last 
quarter. The state ranks number one 
for retail spending, ahead of Victoria, 
and unemployment. NSW ranks second 

https://www.commsec.com.au/stateofstates
https://www.commsec.com.au/stateofstates
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behind Victoria for both construction 
work, (although at record highs in the 
March quarter), and dwelling starts.

3. Australian Capital Territory
The ACT held on to its third spot in the 
national performance rankings. The ACT is 
top-ranked on relative housing finance and 
equipment spending and second-ranked 
on population growth and unemployment. 
Both business investment and relative 
population growth have improved over the 
quarter, adding to the momentum provided 
by the strong job market. 

“The ACT continues to lead the nation for 
home lending with the strongest number 
of housing commitments, up 19.8 per 
cent on the long-term average. ACT also 
saw the strongest relative position on 
equipment investment, up 27.2 per cent 
on the decade average and at a six-and-
a-half year high,” Craig said.

4. Tasmania
Tasmania remains in fourth position and 
ranks No.1 for relative population growth. 
Annual population growth is close to the 
fastest rate in eight years and is driving 
stronger activity in home buying and 
building, with annual growth numbers for 
dwellings commenced at the highest levels 

in over two years. Tasmania has also taken 
the second spot for equipment investment, 
up 55.8 per cent on a year ago.

“Tasmania continues to benefit from faster 
relative population growth, with its 0.94 
per cent annual population growth rate 
almost 65 per cent above the decade-
average rate, as well as six-year highs for 
equipment investment,” Craig said.

5. Queensland
Queensland moves up from sixth to 
fifth position after swapping positions 
with South Australia, but there is little to 
separate the two economies. The state 
ranks fourth on two indicators and fifth on 
four indicators. 

“Population growth has consolidated at 
higher levels and this has led to a lift in 
home starts,” Craig said.

6. South Australia
South Australia dropped one position to 
sixth place and has been ranked third 
for unemployment, with the jobless rates 
below relative decade averages.

“Unemployment in South Australia is the 
lowest in five-and-a-half years in trend 
terms, but on the flip-side, equipment 
investment activity has softened over the 
past three months,” Craig said.

7. Northern Territory
The Northern Territory remains in seventh 
position on the economic performance 
rankings, just ahead of Western Australia. 
Both face challenges with the transition 
of resource projects moving from the 
production to the export phase.

“Economic output in the ‘Top End’ was 
25.6 per cent higher than the decade 
average. The territory also recorded 
the weakest result in four of the eight 
economic indicators: retail spending, 
annual population growth, home loans 
and dwelling starts,” Craig said.

8. Western Australia
Western Australia continues to face 
challenges. It still has the weakest job 
market, as well as the weakest relative 
position on construction work; 36.7 per 
cent below the decade average and up 
just 0.2 per cent on a year ago. On the flip 
side, spending on equipment is now at its 
highest level in just over three years.

“The good news is that many mining 
regions are reporting firmer demand for 
workers and better conditions in housing 
markets,” Craig said.

To view the full report, please visit 
www.commsec.com.au/stateofstates

https://www.commsec.com.au/stateofstates


1 ABS, Retirement and Retirement Intentions, Australia, December 2017.

2 ABS, Retirement and Retirement Intentions, Australia, December 2017.

3 AIHW, Pathways to permanent residential aged care in Australia, September 2017.

4 AIHW, People using aged care, June 2017.

5 AIHW, Aged care data snapshot, 2017.

6 OECD, Back to Work: Australia: Improving the Re-employment Prospects of Displaced Workers, 2016.

7 OECD, Back to Work: Australia: Improving the Re-employment Prospects of Displaced Workers, 2016.

3.6 
MILLION 
Australians are 
currently retired1 

70% 
of Australian 
workers regain 
employment within 
one year of redundancy6

$4.23 BILLION 
The Australian Government’s annual spending on 
home support and home care services5 

36% 
of Australians access home and 
community care before entering 
permanent residential care3 

723,000 
Australians 
are assisted in 
their home 
under the 
Commonwealth 
Home Support 
Program4   

38% of retired Australians 
say financial security was 
the main factor in their 
decision to retire2 

1 IN 8 
displaced 
workers 
who find a new job 
experience skill 
downgrading7 

Facts and figures

8  The Count Report

HEAD OFFICE: Commonwealth Bank Place,  
11 Harbour Street, Sydney NSW 2000
P. 1800 026 868  W. count.com.au
This document contains general advice. It does not take account 
of your objectives, financial situation or needs. You should consider 
talking to a Financial Adviser before making a financial decision. 
This document has been prepared by Count Financial Limited 
ABN 19 001 974 625, AFSL 227232, (Count) a wholly-owned, 
non-guaranteed subsidiary of Commonwealth Bank of Australia 
ABN 48 123 123 124. ‘Count’ and Count Wealth Accountants® are 
trading names of Count. Count Financial Advisers are authorised 
representatives of Count. Information in this document is based 
on current regulatory requirements and laws, as at 3 September 
2018, which may be subject to change. While care has been taken 
in the preparation of this document, no liability is accepted by 
Count, its related entities, agents and employees for any loss arising 
from reliance on this document. Count is registered with the Tax 
Practitioners Board as a Registered Tax (Financial) Adviser. However 
your authorised representative may not be a Registered Tax Agent, 
consequently tax considerations are general in nature and do not 
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Looking after your financial life
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